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５．LOCAL 5G SERVICE  

The Local 5G network service provides internet access and terminal-to-terminal communication service through local 5G 

network environment built in the Tokyo Big Sight. 

For the organizer of the event, we have another local network through the permanent LAN installed within the premise. For 

inquiry, contact us with tsushin@tokyo-bigsight.co.jp 

( 1 )  LOCAL 5G DEVICE SERVICE 

① What is the local 5G device service ? 

Local 5G device service is our service that gives users access to the internet with a router or a sim card through the network 

installed in the building. It allows them to use a terminal-to-terminal communication and to access a server that connects 

permanent LAN, which doesn’t include external connection. Our service requires a dedicated sim card or router with a 

built-in sim card provided from us. 

 

② Service content and fees                            

 

③ The area of our service 

       The West Exhibition Halls  ( West Hall 1, West Hall 2, West Hall 3, West Hall 4, Atrium) 

( 2 )  Items to bear in mind when using the Tokyo Big sight local 5G service 

I. Local 5G Device service 

The area of our service is up to the dedicated router. 

It requires an electric power source (AC100V/per line) in the booth. 

We do not provide any electric power source.  

Please do not remove the sim card from the provided router to use for another device. 

In case where users didn’t return our router by the day following the last day of the exhibition, 

we may charge additional cost for the router you rent and other expenses that may incur. 

Menu 
Fee (tax included) 

 ( Price w/o tax ) 

Remarks 

Local 5G Device service 

（ a dedicated router  

with a built-in Sim card ） 

￥110,000 

(￥100,000) 

/ per event 

Local5G connection ： upstream speed 100Mbps 

      ：downstream speed  more than 200Mbps 

Connection to LAN side from the router  

： Max 1Gps Mbps (1000BASE)  

Small-scale network built on the local area enables 

constant internet connection. 

Sim Card service 
￥33,000 

(￥30,000) 

/ per event 

Local 5G connection  ： upstream speed 100Mbps 

      ：downstream speed  more than 200Mbps 

In order to use this service, a separate accessible device is 

required. 
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II. Sim service 

We only provide a sim card that is accessible to the network service. 

In case where users didn’t return our sim card by the day following the last day of the exhibition, 

we may charge additional cost for the sim card you rent and other expenses that may incur. 

 

② Communication band 

This service is provided on a “best effort” basis. Tokyo Big Sight offers no guarantee with regard to 

communication speed or quality. Actual communication speed may vary depending on network use 

conditions, etc. 

③ Communication service representatives install the dedicated router in the booth. Make sure to install 

a device whose base-station antenna is visible from the hall when installing it by users. 

④ Please be aware that Tokyo Big Sight will not assume any responsibility for problems attributable to 

public communications providers when you are engaged in external communications. 

⑤ For a terminal-to-terminal communication connection and the permanent LAN connection, please 

contact us with tsushin@tokyo-bigsight.co.jp 

⑥ The registration remains open during the exhibition but those who registered need to pay the entire 

fee to use our service irrespective of when they registered. Up-front payment is required to use the 

service in principle. 

 

( 3 )  Items included in the Local 5G Device service 

① Prior consultation 

② Installation of local 5G router and a LAN cable up to 5m (sim card service is not included) 

③ Communication trial (sim card service is not included) 

④ Handling of malfunctions and consultation 

 

( 4 )  Items not included the Local 5G Device service 

① Setting of your router 

② 1 electric power source (AC100V） 

③ Wiring in your booth and connection to your PC 

④ Setting and management of devices from your server that are brought in by you 

⑤ Handling of malfunctions and consultation pertaining to the above items 

 

Furthermore, Wiring in your booth is available as the secondary service. 
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( 5 )  Registration 

①  Deadline for provisional registration 

〇Router of the LOCAL 5G SERVICE: Registration remains open 

〇For organizer to use the permanent LAN installed within the premise 

: 1 month before the opening of the event 

 

②  Registration and inquiry 

Please contact us with tsushin@tokyo-bigsight.co.jp  

 

 

In-House Communication Line Services Desk 

Big Sight Services Corporation 

FAX：+81-3-5530-1106 

E-Mail：  
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